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VERSION 1.0

SUMMARY

This document describes in detail the recommended manner in which Unitrends’ customers should back up data

from their DPV appliance to a DPU appliance, and how to restore the DPV appliance from this backup.

THE DPV AS A CLIENT

The recommended approach for backing up a DPV appliance to a DPU appliance is to create a logical client for the
DPV on the DPU. It is recommended that you:

e Use a different DPU appliance for backing up the DPV than the DPU that has been configured to vault to a

DPV appliance

e Connect the DPU appliance to the DPV over a Local Area Network (LAN) as opposed to a Wide Area

Network (WAN) because of the amount of data being transferred.

e Ensure that the DPU appliance is sized and licensed appropriately based on the amount of data that will

be backed up and the amount of retention you would like to achieve.

The steps required are as follow:

1.

Add the hostname and IP address of the DPU appliance into the DPU appliance’s hosts file. This can
be done directly or through the RRC: Configure->Network->Hosts interface.

On the RRC of the DPU, navigate to Configure->Clients and select ‘[Add Client]’ then enter the name
of the DPV.

Select the DPV client in the navigational pane, then go to Backup->Selection list and Browse files on
the DPV client. Create an inclusion selection list by selecting the files you want to include in the
backup and adding them to the inclusion list. The files that comprise the inclusion selection list may
be backed up from the DPV appliance onto the DPU appliance using the Selective backup strategy.
The /backups directory should be included in the inclusion list if you are backing up the DPV using the
Selective backup strategy.

Browse the files on the DPV client and create an exclusion list to exclude all of the files and
directories on the DPV client that you do not want to backup. Make sure to specify the database
directory /backups/UnitrendsDataBase, in the exclusion selection list so that it will be excluded from
any backups. The primary idea is to make sure that you back up the vaulted data of all DPU
appliances that are vaulting to this DPV client under the /backups directory.

You cannot shut down the database while the backup is running, however, you should save the
system database tables prior to running the backup. This can be achieved by creating a Backup
Option list with a pre-command that invokes a script to save the tables prior to running the backup.
An example script to do this, vaultbackup.sh, is located in the Appendix.

Create a schedule for the backup of the DPV client as you would for any other client. The default
“Weekly Master/Daily Incremental” is a general schedule that is probably most frequently used to
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ensure that a client is protected sufficiently. This should also work well for the DPV client. Be sure to
specify all previously created exclude lists and option lists in your schedule.

You can restore files to the DPV just as you restore files to a client from any other backup.

CONSIDERATIONS AND RESTRICTIONS

e Hot Bare Metal backup and restore is not supported at this time. In the case of a disaster, please reinstall
the factory image onto the DPV appliance using the Recovery OS DVD. Once installed, you can perform a
restore of all of the DPV client’s files and folders from the DPU.

e Once you have restored the DPV client from its master backup on the DPU appliance, you will need to
restore the database tables. To restore the database tables, navigate to the sub-directory specified in
vaultbackup.sh (in our example script, the directory name is /backups/db/00-00-00_1_1_1), you can then

restore these tables to the DPV client’s database.

cd /backups/db/00-00-00_1 1 1
psql bpdb TU postgres < dbdump.sqgl

CONCLUSIONS

In this document, we have provided a method by which a user can reliably back up his DPV appliance to a DPU

appliance.
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APPENDIX: BACKUP PRE-COMMAND

Create a pre-command for your backup named “vaultbackup.sh”. This script should create a directory where you
will save the DPV “state”, which includes its database tables.

#1 /bin/bash

mkdir -p /backups/db
cd /backups/db

rm -rf 00-00-00 1 1 1
mkdir 00-00-00_1 1 1

/usr/bp/bin/bptool -c /backups/db

FIGURES: SETTING UP THE BACKUP IN RRC
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FIGURE 1: OPTION WITH PRE-COMMAND
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FIGURE 2: EXCLUSION LIST FOR DPV CLIENT
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FIGURE 3: DPV SCHEDULE
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