Unitrends’ “Free Hardware” Upgrade Promotion

Now until December 32009
The best things in life are free, but we can do better!

For the next 90 days, Unitrends is offering a special “free hardware” upgrade promotion to our end-user
customers. We'll make it easy to replace a current DPU that's at least two years old with a new one, at no
charge for a brand-new, powerful hardware platform. You'll pay only for a license upgrade and the
associated Data Assurance.

Why should you be interested? You'll be able to take advantage of:

A newer, higher performance system
Increased backup/retention capacity
Significant savings on new hardware
Data Assurance cost savings

A much simpler upgrade process
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We're talking today's best hardware—quad core processors, at least 4GB of memory, and a full complement of
1.5TB drives. In addition, we'll upgrade you to our latest license model, which offers retention unlimited by
the license, and determined only by physical disk capacity. In addition, each upgraded system includes our
integrated, simple, and elegant release 4.1. And by purchasing a license upgrade, you can get the new DPU
and a license at least equivalent to your current one for free. Not a penny more than it would cost you for just
the license upgrade for your new DPU.

In addition, we'll give you a free partial license upgrade to our next standard level of licensing. In other
words, if your old license was an SFFXL with a 100GB license, and you upgrade with a 300GB license
purchase and get a free Recovery-610, then you'll have a 400GB license. But because our next-largest
standard license is a Level 3 PSC license of 525GB, you'll get the extra 125GB for free!

Significant End-User Savings

In order to cover increased hardware support costs on older units, our standard policy is to increase the
annual Data Assurance (DA) maintenance agreement charge in a system’s 4", 5" and 6" years. By taking
advantage of this offer, you'll avoid all DA fee increases on your older system since your new DPU will be on
its first year of life. This is better than free because it results in significant bottom line savings; see the table
below for sample specific savings.
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4™ 5% & 6"
Year Uplift

DPU Model Total Price Years
4 Through 6

$300 $900
$315 $945
$325 $975
$350 $1,050
$950 $2,850
$1,195 $3,585
$2,375 $7.125

You can trade in your existing DPU for a brand new, much more powerful DPU (after operating both systems
side-by-side for your desired retention period to ensure that you have complete data protection) by simply
purchasing a license upgrade for your new DPU. The size and cost of the required license upgrade varies by
system, and is shown below, along with the potential savings from avoiding DA fee increases:

Your Current | Replacement | Replacement | Base Required License Maximum
DPU Model DPU Model DPU Price Upgrade and Price Potential Savings
0

Recovery-300

$

300GB ($2500)

Up to $9,730

Recovery-300 $0 300GB ($2500) Up to $9,730
Recovery-300 $0 300GB ($2500) Up to $9,730
Recovery-300 $0 300GB ($2500) Up to $9,730
Recovery-610 $0 300GB ($2500) Up to $13,030
DPU-2000+ $0 400GB ($3860) Up to $25,475
DPU-3000+ $0 1,200GB ($8013) Up to $48,397

Alternatively, if you want even more capability —or if your needs have grown, and the standard replacement
DPU model won't handle your desired capacity and retention—we'll make it easy to move to a larger DPU
model with the following offer. (Note that the replacement DPU model is larger than the previous table.)

DPU Model DPU Model DPU Price Upgrade and Price Potential Savings
W Recovery-610 $0 300GB ($2,999) Up to $9,231
Recovery-610 $0 300GB ($2,999) Up to $9,231
Recovery-610 $0 300GB ($2,999) Up to $9,231
Recovery-610 $0 300GB ($2,999) Up to $9,231
[FIT DPU-2000+ $0 600GB ($5,790) Up to $22,810
ETE DPU-3000+ $0 1,200GB ($9,999) Up to $42,871
_ (2) DPU- $0 1200GB ($11,580) Up to $47,045

2000+s
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Installation Options

1. You may elect to install the system yourself. This includes unpacking the hardware, installing the
hardware, connecting the hardware to the on-premise network, configuring the hardware, and
configuring the software. Many customers will choose to operate the older DPU for up to 90 days from
the time the unit is shipped from Unitrends in a “recovery-only” mode; if you choose this option, you'll
also be responsible for disabling all active operations on the replaced appliance. You'll have up to 100
days to return the older appliance before you'll be billed for that appliance. If you're installing the system
yourself, you may call during your standard support hours (based on your location and whether you have
DA or DAP) regarding any issue that arises during the installation.

2. Unitrends can install your new system remotely if you prefer. This includes up to 6 hours of remote
System Engineering assistance via phone or WebEx for locations with 1-5 servers. This service requires

acces|

- your -
Unitrendsy 7 Technology Circl&uie 100y Columbia SC 2920803 454 030§ fax803 454 030& Unitrends.com
©2009! YAGNBYRan® £t NAIKGEA NBASNBSRO

3



