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SureVault Appliance Implementation Checklist 

A Unitrends appliance implementation requires the installer to perform the necessary steps to put the Unitrends Rapid Recovery system into operation while providing an overview of system operation for customer system administrators.  This document is a checklist used to:

· Verify certain information is available, and certain processes are completed prior to the remote installation activities to ensure a smooth deployment.

· Identify the major activities and options that the customer will require as part of the installation.

· Validate that each required component of the checklist is completed. 

· Provide a means for customer feedback for the installer and Unitrends on the services performed.

Note: It is important that a customer Project Leader be designated to act as a single point of contact for activity scheduling, issue resolution, and information collection and dissemination. The Project Leader must have timely support from all necessary customer personnel within appropriate business units, support organizations, systems and network administration teams.

For planning purposes, the total average implementation for SureVault is two (2) hours.

	Customer Identification

Company: 

	Location:
Location:  

	Project Leader:






Date:
Project Leader:                                                              Phone:  


	Vault Implementation Option

	Required
	Service Description
	Complete

	                  Customer Prerequisites

	(  (
Yes    No
	Before the implementation begins, the customer should have completed the following tasks:

· The appliance will be racked (if applicable), connected to the network and powered up. 

· The customer will be able to access the appliance via a KVM, directly attached monitor/keyboard/mouse or using a crossover cable as described in the Quick Start Guide.
	(
Time to complete

(hh:mm)



	                  Appliance Base Configuration

	(  (
Yes    No
	Complete the following Vault base configuration setup steps using the Rapid Recovery Console (this should be done prior to initial backups):

· Identify the disaster recovery strategy.

· Establish the WAN bandwidth available for private vaulting.

· Configure appliance onto customer network using the Configure menu in the Rapid Recovery Console (refer to the “Quick Start Guide”) to assign host name, IP address, Gateway, and DNS information. These steps may be performed by the customer or partner engineer with verbal guidance provided by the Unitrends engineer. Often the appliance will not be accessible to the Unitrends engineer until these steps are completed. If DNS is being used for name resolution, the appliance must have a DNS entry with reverse lookup zones configured.

· Assign appliance and RRC root passwords, set system time, and setup SMTP and recipients for alerts and reports. Using the IP address of the SMTP server will help avoid any name resolution issues. Configure SNMP if being used.
· Assign roles and responsibilities associated with the vault.
· If present, configure 3ware disk controller monitoring software (access 3ware management console by pointing a browser to https://<appliance_ip>:888).  

· Verify the appliance has a client entry in the Client subsystem that matches the appliance’s host name. Delete any old client names

· Verify appliance license is correct. Compare license feature string with opportunity product list.

· If security is being used, configure the security setting using the Ports subsystem. 

· Create addition RRC users if desired.

· Load the data necessary to seed the private vault from the on-premise appliance.

· Seed the private vault.

Note: It is often advantageous to temporarily locate the Vault near the DPU during initial synchronization. 
	(
Time to complete

(hh:mm)



	                  Vaulting Configuration

	(  (
Yes    No
	Complete the Vaulting configuration as follows:

· Add the Vault’s host name and IP address in the hosts file on the DPU. Add the DPU’s host name and IP address in the hosts file on the Vault.

· Allow the Vault to remotely manage the DPU.

· Establish the connection with the customer’s WAN and the vault.

· Establish an Open VPN-based transport on both the on-premise and off-premise sides.

· Set up the structure of the monitoring and management on-premise appliances separate from the vault (if desired by the customer)>

· Configure the on-premise appliance to begin vaulting.

· Set up the synchronization associated with the vault on the on-premise appliance side.

· Set up the throttling of the WAN on the on-premise side (if desired by the customer).
	(
Time to complete

(hh:mm)



	                  Vaulting Operation Review

	(  (
Yes    No
	Provide a brief review of Vault operations to customer that includes the following topics: 

· Vaulting reports.

· Deduplication overview.

· Test the first synchronization, raise the available bandwidth or lower the amount of data protected if insufficient WAN bandwidth exists for daily synchronization.

· Test and confirm a file restore from the vault to the on-premise appliance.
	(
Time to complete

(hh:mm)




Total Time to Complete Installation:                

Service Completion

Please indicate by signing below that all activities and deliverables required for this Appliance Implementation Service have been provided and are complete, except as may be noted below:

	
	
	
	

	

	

	

	

	

	

	

	

	Engineer Digital
Signature: 
	Date:
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7 Technology Circle, Suite 100�
�
Columbia, SC 29203�
�
United States�
�



Phone:	[US] 866.359.5411


E-Mail: �HYPERLINK "mailto:info@unitrends.com"�info@unitrends.com�


URL:	�HYPERLINK "http://www.unitrends.com"�http://www.unitrends.com�
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