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Solution Highlights
Industry | Manufacturing

Protected Platforms 

• Physical servers

• Virtualized servers with VMware

• Windows SQL and Active Directory  

Solution
•  Unitrends Recovery 823
 
Benefits
•  Rapid restores

• Lower costs

•  Disaster recovery

•  Peace of mind

“Unitrends is a lower-cost, 
more efficient, complete 
solution for backup and 
disaster recovery.

Karen Thompson
Systems Analyst
Mid-sized manufacturing company 

”
 

Customer Profile
A mid-sized company located in the mid-Atlantic region was founded in 1988 and 
manufactures small motors, primarily for the automotive industry. They have a large 
manufacturing plant of almost half a million square feet on 70 acres of land. With over 
15,000 employees depending on automation, their IT department has a great amount 
of responsibility. 

The Challenge
In 2015 they needed to add disaster recovery to their capabilities. Karen Thompson, 
Systems Analyst, reports “We are short-staffed here.  Currently there are only two IT 
staff, and we do everything.  Also we have legal requirements where we have to keep 
monthly backup copies indefinitely. We were using Backup Exec. We had to pay licenses 
each year for each system and each application. It became costly.” In 2015 they also 
needed to add disaster recovery to their capabilities. “We didn’t really have a disaster 
recovery solution, just copies of data, and we knew that was not acceptable.  It also took 
over a day to do full backups of all systems. So we started to look for a more complete 
solution.” 

The Solution
Karen and her team selected a Unitrends Recovery 823 appliance. The Unitrends 
Recovery Series is a purpose-built, all-in-one solution that provides end-to-end data 
protection and instant recovery from disasters. “We found there was a more complete 
backup system available in Unitrends.  Unitrends has one cost for all the equipment 
and maintenance, and does everything we need.  We can backup all systems, all 
applications, have an actual disaster recovery solution, and archive monthly as 
mandated.  It is also much faster.  It is simple to maintain and they have an excellent 
support team right here in the U.S.” 

The Results
When Thompson was asked to describe the benefits of their Unitrends purchase she 
says “Cost savings, easier administration of backups and disaster recovery, faster 
backups, peace of mind.” Thompson continues, “Users frequently need us to restore 
data.  They’ve lost critical production history or a major presentation that was due.  
We’ve restored many things for many people.  It might not have been a critical thing for 
IT, but it was major for the person who lost their data.”
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