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Solution Highlights
Industry | Tech Service Provider

Protected Platforms 

• Cisco UCS blade servers

• Cisco Nexus switches

• VMware  virtualization

Solution
•  Unitrends Enterprise Backup

•  Unitrends Recovery 823, 713S, 602

Benefits
•   Greatly reduced recovery times 

• Streamlined management of data   
 center from single pane of glass

•  Increased scalability and flexibility

“Cisco UCS and Unitrends 
dramatically reduce 
customer downtime, which 
is particularly important for 
healthcare and government 
organizations who need to 
demonstrate compliance 
with business continuity 
regulations.

Chris Bird
Virtualization Engineer
Business Communications Inc.

”
 

Customer Profile
From its inception in 1993, Business Communications, Inc. (BCI) has grown to become 
one of the top information technology companies in the southeastern United States. 
BCI has evolved over the years from a cabling to an IT services company providing 
cabling, networking, web hosting, email, and telecommunications services. Leveraging 
their years of know-how, BCI allows customers in commercial, government, education, 
and healthcare spend less time grappling with IT and more time focusing on their core 
business. 

The Challenge
When BCI decided to expand its product portfolio to a full range of virtual managed 
services they realized they needed a new approach to computing infrastructure. “In a 
competitive environment, we needed a data center solution that would enable us to 
deploy services quickly for customers and keep up with future demands,” says Greg 
Latour, COO at BCI. 

The Solution
BCI Chose Cisco Unified Computing Systems™ (UCS®) servers for this role. “Cisco UCS 
solutions give us the power and flexibility that our customers need with a simplified, 
one-point management system.” To give BCI’s managed services an extra competitive 
edge, the company also implemented a new backup and recovery solution from 
Unitrends. The Unitrends solution works closely with Cisco UCS servers to provide a 
certified combination of solutions and hardware that protects all virtual and physical 
data center environments. “The similarity in value propositions and the fact that 
Unitrends protects not only virtual environments, but physical, as well as cloud is the 
reason we deliver such a unique offering.”

The Results
The fast scalability of Cisco UCS combined with Unitrends backup solutions greatly 
improves data protection and disaster recovery. Even when backup solutions are in 
place, a disaster such as a physical server failure can cause lengthy downtimes for BCI 
customers. It might take a week to order and replace the failed server, causing potential 
loss in operations and productivity. But BCI can restore backup data to a virtual 
environment and have customers running at full strength in a fraction of that time. The 
unique protections for UCS provided by Unitrends accelerates the process even further 
by enabling BCI to easily and quickly replicate the lost configurations and applications in 
their data center environment. 
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