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Solution Highlights
Industry | Retail and Construction

Protected Platforms 

• Physical and virtualized Windows   
 servers

• Terminal servers

• Desktops and workstations

• Synology SAN   

Solution

•  Unitrends Enterprise Backup
 
Benefits
•  Rapid restores of both bare metal and 

virtualized servers

• Recovery from a ransomware attack

“I have, through personal 
experience, the confidence 
of quality and reliability of 
my backups and recovery 
with Unitrends.

Scott Bacon
Controller / CFO
Broadway Carpets

”
 

Customer Profile
Broadway Carpets, while indeed being in the carpet and flooring business is really a 
holding company of construction and home remodelling subsidiaries, including one 
specializing in large government contracts. Scott Bacon’s responsibilities with Broadway 
Carpet include being the CFO, Controller, and managing the entire IT infrastructure. It 
was the latter job that was the most demanding as he was spending close to 15 hours 
each weekend ensuring they had verifiable backups.

The Challenge
Bacon related “We were executing manual backups and copying to external drives and 
tapes using Symantec and Backup Assistant from Verizon. The final straw was a drive 
corruption which no one noticed.  A test restore failed and we lost months of data.” 
Immediately Bacon began a search for a replacement backup and recovery solution.

The Solution
Bacon attended a luncheon hosted by a local IT provider and Unitrends products were 
presented. “After demonstrating the versatility of backing up virtualized and physical 
assets, replication and the ease of recovery and testing of recovery, it made my choice 
very easy. I have Unitrends Enterprise Backup deployed at each of my four locations. 
I now spend much less time on the backup maintenance process, which lowers my 
over-all costs for Backup and DR” 

The Results
“After deploying Unitrends for about 60 days, I took a day off to go fly fishing.  Once I 
came back into cell phone range, I had a multitude of messages indicating no one could 
access any files on one of the Terminal Servers.  Quickly logging in from my phone, 
I determined that every user folder was encrypted with ransomware.  I was able to 
restore to a point before corruption while connected with my cell phone and within 30 
minutes, the server was running and accepting client connections to all folders.  We did 
lose a few documents, but it could have cost us so much more.

Bacon reports, “After implementing Unitrends Enterprise Backup, I have my personal 
time back.  I can remotely connect to my UEB appliances, spend 5 minutes looking at a 
report or two and then spend my personal time with family.  I have absolute confidence 
in the Unitrends products.  I have had to perform two complete VM restores and 
Unitrends made it soooo very easy and fast.”
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