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Customer Profile
Wes Gentry is a Senior Systems Engineer working for an IT solutions provider in 
southern Florida.  His company supports a large number of organizations. Rather than 
limiting their customers to a fixed set of hardware and services, Wes’ company prides 
itself in listening to their customer’s needs and finding the best technologies to meet 
that specific IT challenge.  Wes describes his job as “ensuring the overall health of his 
client’s IT systems, whatever they may be.”

The Challenge
Wes’ daily challenge is supporting a wide array of datacenters with deployments ranging 
from a single VM host to large scale enterprise environments. “Since we are a complete 
solutions provider, we find ourselves in vastly different environments day to day.” says 
Wes.  In addition to supporting a broad set of hardware and technologies, they have 
to provide their customers with a variety of price points to meet different business 
models. However, the one common denominator to all their customers is that “they all 
understand that data is the life blood of their company’s operations.”

The Solution
To find a business continuity offering to meet this wide range of requirements, Wes 
headed to the lab. He tested offerings from Veritas (formerly Symantec Backup Exec) 
and Veeam but Unitrends came out on top. Unitrends offers the industry’s leading 
portfolio of backup, recovery, and continuity products and services deployed and 
managed through a single, super intuitive user interface. Unitrends provides protection 
for 250+ versions of operating systems, hypervisors, and applications and includes 
built-in WAN-optimized deduplication and compression with 256-bit AES encryption for 
data protection in flight and at rest. Unitrends can meet the broadest set of challenges 
in protecting corporate business operations.

The Results
Wes reports that “We regularly restore from Unitrends backup for our clients. Our 
customers are exceptionally happy with their recovery times.” He believes the two 
primary benefits he receives from Unitrends is “ease in operation and fast recovery 
times.” Wes also appreciates the user interface and the rich set of features available to 
Unitrends users. “It shouldn’t take a genius to restore from backup.”

Solution Highlights
Industry | Technology Provider

Protected Platforms 

• Bare metal servers

• Highly virtualized servers

• Wide variety of storage and networking      
devices

Solution
•  Unitrends Recovery Backup Appliances 

and Unitrends Backup software

Benefits
•  Baremetal restores

• Easy virtualied restores

• Ransomware protection

•  Remote monitoring

““It shouldn’t take a genius to 
restore from backup.”

Wes Gentry
Senior Systems Analyst
Mid-sized IT Solution Provider
Southern Florida
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