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Protected Platforms 

• AIX, Novell Servers

• Windows on VMware  

Solution
•  Unitrends Recovery 312
 
Benefits
•  Backup for a heterogeneous 

environment

• Meeting backup windows

•  Peace of mind

“The Unitrends appliance 
allows us to maintain 
physical control our 
backups and is very 
reasonably priced.

Terrie Turella
IT Specialist
Calverley Supply Company

”
 

Customer Profile
Calverley Supply Co. Inc., founded in 1974, is one of Michigan’s largest heating, 
ventilation and air conditioning (HVAC) wholesale distributors. Headquartered in 
Sterling Heights, Calverley Supply has six locations across lower Michigan. The company 
focuses on building long-term professional relationships with its customers in addition 
to always providing the best HVAC appliances available in the industry. Calverley Supply 
Co. provides a “one-stopshop” for all of its customers’ needs.

The Challenge
Calverley Supply Co. was using Backup Exec and an IBM-powered internal drive to 
back up its AIX, Windows and Novell environments. Terrie Turella, IT specialist at 
Calverley Supply, did not want to continue with a risky tape backup, and the multiple 
tape solutions required to protect different environments were a burden on the IT 
department. “I did not find many options that protected our type of environment, and 
I knew tape backups were unreliable,” Turella said. Without a dependable disaster 
recovery solution in place, Calverley ran the risk of losing critical data used for everyday 
operations. When searching for a reliable backup and recovery solution, Turella 
struggled to find a cost-effective solution capable of protecting a heterogeneous 
environment.

The Solution
After investigating other disk-based solutions, Turella found Unitrends to be the only 
vendor that offered a rapid, reliable and easily managed solution to protect Calverley’s 
heterogeneous environment. “The Unitrends’ recovery appliance is able to handle 
all our environments and has put us in a better position with our daily and monthly 
backups,” Turella said. “It also has helped us to create a good disaster recovery plan.”

The Results
Turella has seen significant improvements in Calverley’s IT environment since switching 
from Backup Exec to Unitrends. Backups are much quicker and the dependability of 
Unitrends’ solution keeps Turella at ease. 

Unitrends’ user-friendly user interface (UI) makes it easy to customize Calverley’s 
backup schedule and give the company flexibility to back up only what needs to be 
backed up. “The Unitrends’ appliance, along with the docking station for removable 
disks, allows us to maintain physical control our backups and is very reasonably priced,” 
Turella said.
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