
Unitrends’ Recovery 814S Provides Hybrid Cloud Backup  
Not Found in the Dell DL1000

Storage backup is an ever evolving market, with appli-
ances adapting for on-site, cloud and virtual environ-
ments. Only a few can back up all three, and with varying 
degrees. Unitrends and Dell are two vendors often on any 
administrator’s short list. There are similarities between 
the Unitrends Recovery 814S and Dell DL1000 appli-
ances. However, those choosing a hybrid cloud backup 
appliance should consider: 

• Cloud WAN Acceleration for rapid backups—Any 
hybrid cloud backup appliance uses at least one 
cloud provider for off-site backup. Not all, however, 
provide acceleration to the cloud. Unitrends’ appli-
ances include WAN acceleration at no cost speeding 
the backup to the cloud provider. Optimizing the data 
going to the cloud saves time by minimizing the 
backup window and reducing the amount of data 
going to the cloud and reduces Recovering Point 
Objectives (RPO) to meet business recovery require-
ments. It also saves network usage and expense as 
network usage is lowered. Unitrends offers WAN 
acceleration while Dell does not.

• Recovery in the cloud—One benefit of a Hybrid Cloud 
Backup Appliance is the ability to failover and continue 
operations in the cloud in the event of an outage or 
catastrophic failure. Unitrends provides Disaster 
Recovery as a Service and Recovery Assurance 
(application level assurance and recovery) in the cloud, 
allowing Windows Physical, VMWare and Hyper-V 
mission critical applications to spin-up in the cloud for 
continued operation and user access. Dell does not offer 
disaster recovery or business continuity of applications.

• Data management with file selection and exclusion—
The ability to select and exclude files for backup  
is essential in any backup environment. Using file 
selection and exclusion, administrators have better 
management control over the backup and restore,  
and which data is replicated over the network to and 
from the cloud. Selecting only what is needed, saves 
time and network charges as only the necessary data 
is transmitted over the network. Unitrends Recovery 
appliances have this ability, while Dell does not.  

• Backing up Windows, Linux and multiple 
Databases—Administrators look to back up both 
Windows and Linux environments. Unitrends backs 
up both, while Dell appliances are designed for 
Windows only. Further demonstrating Unitrends’ 

enterprise capacities Unitrends Recovery appliances 
support the IBM DB2, MySQL, Oracle, and SQL 
Server databases. Only operating in a Windows 
environment Dell supports the Microsoft SQL Server 
database and leaves Linux and the IBM DB2, MySQL, 
Oracle databases to others.

• Hardware strength with SSD and a concurrent  
HDD/SSD mix—Hardware features correlate to an 
appliance’s speed and efficiency. Unitrends uses a 
SSD/SATA mix whereas Dell only uses the slower 
traditional SATA drives. The Unitrends Recovery 814S 
includes 256GB of SSD to speed deduplication, 
rapidly accesses frequently retrieved data and in 
reading metadata cache. Unitrends also includes 
network and storage interfaces with greater speed, 
including 4, 8, and 16GBs interfaces that support a 
FC/Ethernet concurrent mix. Dell currently supports  
1Gbs Ethernet.   

All backup administrator are searching for ways to reduce 
the overhead and burden of data protection and recovery 
while improving performance. But not all appliances are 
up to the task. Backing up to the cloud, Unitrends 
provides WAN acceleration speeding the backup trans-
mitted to the cloud, adds SSD drives to the mix where 
others use slower SATA drives, and provides file selection 
for greater management control for both Windows and 
Linux. Storage environments take all forms, on-site, 
cloud, virtual and physical. Unitrends addresses all four, 
by including virtualization’s VADP, hypervisors, and 
VCenter monitoring for successful backup and restores in 
any storage environment. 

Data protection is more than only on-site backup, and Unitrends knows this well. The Unitrends 814S combines cloud backup and recovery 
services with the manageability and speed of an on premise hardware appliance backed by SSD drives and backup software giving 
administrators all the options for backing up their datacenter environment. Many vendors may be good at cloud or onsite backup, but 
Unitrends Recovery 814S is the best of both.
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“Unitrends provides a flexible backup  
and recovery solution. The Unitrends 
Recovery 814S is truly a hybrid cloud 
backup appliance merging cloud  
services with the hardware, central 
management and backup software to  
best manage today’s backup onsite, in  
the cloud, and across the enterprise.”

      — Charley McMaster, DCIG Senior Analyst
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