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Protected Platforms 

• Bare metal Window and Linix servers

• Virtualized Window and Linix servers 

Solution
•  Unitrends Enterprise Backup

Benefits
•  Virtualized restores for quick recovery

• Data Encryption

•  Deduplication

“Unitrends has shortened 
our backup window from 
12 down to 2 hours. This 
has probably saved about 
$15k in full-time equivalent 
resources a year.

David Kennedy
Director of IT
Financial Asset Management Systems

”
 

Customer Profile
For twenty years, Financial Asset Management Systems (FAMS) has been performing 
financial collections for healthcare, government, education, financial services, and 
media customers from both its headquarters in Georgia and its Missouri satellite 
location. The trick to FAMS’s service is applying processes that effectively trace people 
and assets. Keeping FAMS business information protected and immediately available 
are pivotal to their success.

The Challenge
FAMS’s six-days-a-week operation demands systems that match their organization’s 
ability to provide agile and continuous service. “Historically, administration of backups 
has been a time consuming process with a difficult system,” reflects David Kennedy, 
Director of IT. “The time it took to prep and administer backup jobs kept getting longer 
and longer because of our data footprint, encryption needs, and the complexity of the 
environment.” And, adding to the challenge, that solution came with a recurring price 
tag that made the FAMS IT director investigate alternatives in the market. 

The Solution
After researching his options, FAMS chose Unitrends Enterprise Backup software. FAMS 
uses Unitrends’ deduplication technology to ensure efficiency that saves both space 
and transmission time while preserving accessibility. And the choice remains with 
FAMS to encrypt as needed, making compliance with industry standards simple without 
the backup, replication, and recovery drag associated with an all-or-none encryption 
approach. Finally, Unitrends single-pane-of-glass Web interface allows Kennedy’s team 
to easily orchestrate all backup operations and technologies for their wide array of 
systems and data protection needs.

The Results
FAMS deployed the Unitrends Enterprise Backup solution, Kennedy says, “as a virtual 
machine in both our primary and DR sites. We are backing up to a storage area network 
(SAN) target for 30 VMs currently, and plan to add 10 more to another SAN target.” 
When it comes to reasons for his choice in protecting FAMS data, Kennedy says, 
“Unitrends proved to be a worthy product because of its straightforward approach to 
administration, speed of the backups, ease of restores (both image and file-level) and 
flexibility with our environment.” 


