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Customer Profile
Founded in 1993, Genova Technologies is an engineering services company based in Cedar 
Rapids, Iowa. Genova’s focus is embedded, application, and mobile software development, 
test, and management for both the commercial and defense industries. With about 50 
employees, Genova creates high-value software products that need to be backed up and 
protected against threats from simple accidental data deletion to malware intrusion.

The Challenge
Recently Genova made the decision to use Microsoft Office 365 in the Cloud and this opened 
a new requirement for data protection.  “My experience with Office 365 in the Cloud has 
been generally positive.  There’s a lot less day-to-day management of Office 365 than on-site 
Exchange, SharePoint, OneDrive and Skype for Business.” reports Dave Cork, IT Analyst for 
Genova. Cork inherited a Unitrends Recovery 713S when he joined Genova several years 
ago so it was natural for him to look to Unitrends to meet his new data backup and recovery 
challenge.

The Solution
“I have been incredibly pleased with the robustness, reliability and redundancy of our existing 
Unitrends server backup implementation. I chose to implement an Office 365 backup 
solution because the ability to recover lost data is a critical function of any business-class IT 
environment.” Cork was aware that only minimal data protection is included with Office 365. 
Unitrends Cloud Backup restores folders, contacts, or entire mailboxes, which is not available 
with Office 365’s built-in archiving and backup tools. Unitrends also lets you go back in time as 
far as you need to and restore entire OneDrive for Business datasets with ease.

The Results
“I’d been looking for an Office 365 backup solution since making the move to the cloud.” says 
Cork.  “The fact is, there aren’t a lot of offerings for Office 365 backups.  I chose Unitrends 
because I have an existing relationship, and because they have a product that will back up 
Office 365.  I am happy that Unitrends didn’t rush things.  There are very few things that bother 
me more than wasting time evaluating buggy software.  Even though I came in at the beta 
testing level, I was pleasantly surprised to discover a mature product.  There were very few 
issues during beta, and the development team was fast and thorough in answering questions 
and fixing issues. Equally important, however, was the great level of technical support and 
customer service I receive through Unitrends. I know that both Genova and I are now fully 
protected across all our applications.”
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Solution Highlights
Industry | Technology Services

Protected Platforms:

• Virtualized Windows Servers

• Physical Windows Servers

• Microsoft Office 365

Solution  

• Unitrends Recovery 713S

• Unitrends Cloud Backup for Office   
365

Benefits

• Ransomware Protection 

• Protection against accidental deletes

• Full disaster recovery capabilities

Are You Ready to Get Protected? 
Connect with us Today for a 
Customized Quote

“I can count on Unitrends 
backups, whether it’s a simple 
file restoration or a complete 
disaster recovery situation.
 
Dave Cork
IT Analyst
Genova Technologies
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