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Solution Highlights
Industry | Pharmacy Automation

Protected Platforms 

• Highly virtualized Window servers

• Virtualized customer data repository

Solution
•  Recovery 933S Backup Appliance

• Unitrends Enterprise Backup  
    
Benefits
•  Restore of virtualized servers for quick 

recovery

• Recovery of customer data

•  HIPAA, EHNAC, and PCI compliance

“With Unitrends protecting 
my data, I no longer fear 
a 2AM call from a frantic 
customer.

Tim Rybak
Group Leader - Technical Infrastructure
QS/1 Data Systems

”
 

Customer Profile
QS/1 provides products, services and support to a variety of healthcare providers 
with a primary focus on offering the industry’s best pharmacy management software 
for community, chain, and long-term care pharmacies and medical equipment 
providers. Over 500 employees support QS/1 customers through a network of North 
American field offices. QS/1’s Governmental Solutions provides software for state / 
local governments, law enforcement, judicial offices, and municipal utilities.  QS/1 also 
provides a SaaS solution so their customers can remotely store backups of their medical 
records. It is this service that creates the most demand for the recovery of lost data.

The Challenge
Tim Rybak is Group Leader for Technical Infrastructure and part of a very small 
team responsible for servers and the network. QS/1 has a highly virtualized server 
environment, but most importantly, virtual machines that provide a remote location 
for QS/1 customer data storage. Since QS/1 supports the pharmacy industry they 
must comply with HIPAA (Health Insurance Portability and Accountability Act), EHNAC 
(Healthcare Network Accreditation), and PCI (Payment Card Industry) computing 
standards.

The Solution
Prior to Unitrends, QS/1 used a mix of Symantec, ArcServe, and AppAssure.  According 
to Rybak, “None of these products did a great job, and it was too hard to maintain the 
disparate systems.  We wanted one solution that would give us everything we wanted, 
along with an easy way to manage and report. We did POCs with several products. 
Ultimately we chose Unitrends because:  1) It accomplished what we needed without 
any bloat, 2) It was priced competitively, and 3) Because the support we received was 
top notch.”

The Results
“We have recovered a few important desktops that were hit with ransomware. However, 
the biggest impact comes from being able to pull back our customers’ SaaS data when 
they corrupt or delete something.  We typically do this from a file share, and the time to 
restore is generally measured in seconds, rather than minutes or hours.” reports Rybak.  
“For us, it’s about the time saved from not having to chase down issues and multiple 
backup systems. Also, the Unitrends products just work.”


