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Customer Profile
SmartPak Equine was founded in 1999 by riders and horse owners for riders and horse 
owners. SmartPak was founded with the purpose of simplifying the administration of 
nutritional supplements and medications to horses. In addition to the SmartPak supplement 
system, they offer a broad line of horse health, show apparel, tack, dog supplies, and equine 
and canine pharmacy items sold through catalogues and the web.

The Challenge
Steve Hiersche, Senior Systems Administrator for SmartPak Equine had a challenge managing 
their tape backups.  “Our biggest challenge right now is staffing. We have been fortunate with 
a good budget to spend on the necessary items to plug holes and advance the company. We 
are lacking in bodies to support them. We were using an old version of Symantec (Veritas) 
NetBackup. We started looking to replace it because the system was very old and we were sick 
of the manual work of bringing home off-site archives weekly.” SmartPak needed to get backup 
copies of their data off-site to another location, away from their single location in Plymouth, 

Ma.

The Solution
SmartPak Equine began to look for another backup and recovery solution, one that did not 
use tapes and required little in the terms of management and administration. They wanted 
a “set it and forget it” appliance. They quickly settled on the Unitrends Recovery 926S 
appliance as it is simple to manage, creates and stores disc-based backup files and will act as 
a platform to instantly spin-up failed applications. Hiersche also purchased 1TB of Unitrends 
Forever Cloud. Designed for businesses that need to retain long-term backup copies off-site 
for business continuity, compliance or regulatory requirements, the Recovery Series 926S 
copies on-premise files to the Unitrends Forever Cloud for long term storage. Unitrends Forever 
Cloud provides an effective alternative to sending tapes or other rotational media off-site 
for long-term retention, removing the burden of media management with a fully automated 
solution.

The Results
“We were hit with a ransomware attack a few months back and we were able to restore all 
of our files immediately to another server and be fully back up and running within a day. As 
we were able to use the backup files from the Unitrends Recovery 926S, we didn’t have to 
use the files from Forever Cloud, but having our data off-site and at a purpose-built cloud 
remote storage facility gives us redundancy and peace of mind knowing that we can recover 
from almost anything. We love the Unitrends solution as it is a world-class product, with great 
support and the price was right.” 
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Solution Highlights
Industry | Retail

Protected Platforms:

• Virtualized Windows Servers

• Enterprise Windows applications   
 including Exchange, SQL, Lync and   
 SharePoint

Solution  

• Unitrends Recovery 926S

• Unitrends Forever Cloud 

Benefits

• Ransomware Protection 

• Protection against accidental deletes

• Protected backup copies in the   
 cloud 

Are You Ready to Get Protected? 
Connect with us Today for a 
Customized Quote

“It has become a set it and 
forget it tool in regards to its 
management and reliability. Our 
own security blanket.
 
Steve Hiersche
Senior Systems Administrator
SmartPak Equine
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