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Getting Started with UniView

Welcome to our UniView centralized management experience! UniView allows you to manage Unitrends backup
appliances, Spanning Office 365 Backup, and Unitrends Endpoint Backup all in one place. Use conditional alarms to
set a threshold for how long an asset can go without a good backup or copy— so you can quickly see and respond to
backup issues.

To start using UniView, simply log in as described in "To log in to UniView for the first time". Upon logging in, you can
access your entire suite of Unitrends backup products. See these topics to explore your UniView environment:

"Accessing UniView"

"Working with the System module"
"Accessing Unitrends Endpoint Backup"
"Accessing the Unitrends Backup Portal"
"Accessing Spanning Office 365 Backup"

"Working with conditional alarms"

Accessing UniView

Use these procedures to access and exit UniView:
"To log in to UniView for the first time"
"To log out of UniView"

To log in to UniView for the first time

To log in, you will need the username and password that was provided in your UniView Welcome Letter.
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® UniView requires two-factor authentication (2FA) using a supported TOTP authenticator application, such as
Passly Authenticator. If you are not already using a supported authenticator application, you will need to
download and install one to your iOS or Android device before you can log in to UniView.

® This procedure includes steps to pair UniView with your authenticator application and to change your password.
These steps are required the first time you log in only.

1 Open a browser and connect to UniView by entering this URL: https://portal.backup.net.

0l UniView x -+

&« C @& portalbackup.net/Authenticate/ e Guest

2 Enter the username and password of your UniView account, which was provided in your UniView Welcome Letter.
Click Log In.

UNIVIEVW

Username

de ds.com —o Enter username

Password Forgot password?

_9 Enter password

Domain

[C] Remember me

Help & Support | © Kaseya 2022

3 Click Next.
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UNIVIEVW

Your Security
Matters

With two-factor authentication (2FA) you will
protect your account using both something you
know (your password) and something you have
(like your mobile phone).

Let's get started.

Click here Next

Help & Support | ® Kaseya 2022

The 2FA configuration page displays.
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UNIVIEVW

1. Dewnload and Install a supported TOTP
Authenticator App

2. 0pen the app.

3. Pair your app by scann

4. Verifying the pairing by entering the code
below

Authentication Code

Help & Support | © Kaseya 2022

4 Download and install a supported TOTP authenticator application to your iOS or Android device. (Skip this step if
you have already installed a supported authenticator application.)

5 Use these steps to pair UniView to your authenticator application:
® Open your authenticator application. Select +, then

® select Scan a barcode.

ol ATAT = 2:44 PM

=  Authenticator

Unitrends MSP - DEMO

Scan barcade

/  Manual entry

® Use your iOS or Android device to scan the QR Code that displays on the UniView 2FA configuration page.
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UNIVIEVW

1. Download and Install a supported TOTP
Authenticator App

2. Open the app.

3. Pair your app by scanning the QR Code below.

Scan code with your
10S or Android device

4, Verifying the pairing by entering the code
below

Authentication Code

Help & Support | ® Kaseya 2022

ol ATAT 2:44 PM

=  Authenticator

: Scanning displays in the
authenticator app

Place barcode within rgd lines

® Your UniView account is added to the authenticator application.
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ol ATET 7 2:44 PM

=  Authenticator

Unitrends MSP - DEMO
de ] ds.com "

portal.backup.net
056 ¢
coasatidamiinands com account is added

6  Returnto UniView and enter the 2FA code supplied by the authenticator application. Click Submit.

Note:  You must enter the code within the 30-second expiration period. Otherwise, you need to enter the next
non-expired code displayed in the authenticator application.

UNIVIEVW

1. Download and Install a supported TOTP
Authenticator App

2. Open the app.

3. Pair your app by scanning the QR Code below.

0 !
Ican't scan the bar code

4, Verifying the pairing by entering the code

below
876854 —o Enter 2FA code

Authentication Code

Help & Support | @ Kaseya 2022

7  Click Done.
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UNIVIEVW

v

Your Authenticator App is configured and you are
now ready to use 2FA. You will be asked to use
2FA the next time you sign in.

Success!

Click here Done

Help & Support | ® Kaseya 2022

8 Click OK.

UNIVIEW

Please change your password

Click here

9  Enter password information:

® Enter a new password. Enter the password again to confirm.

® Click Change.
® Click OK.

UNITRENDS
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UNIVIEW

Password rules:

- Minimum password length is 16

I ‘{‘::‘} - Requires upper and lower case alpha characters
- Requires both alpha and numeric characters

- Requires non-alphanumeric characters

L b Logon Mame do ids.com
B | owresswor [ i o Enter old password
o New Password |

Enter and confirm new password
Confirm Password |

Mete: Username and password are both case sensitive

Your logon information has been changed.
3

4

You are logged in to UniView. Click ¢ to expand the Navigation panel.

UNIVIEVW QA O @ O dmmmpmimcon [

<

Password rules:
- Minimum password length is 16
- - Requires upper and lower case alpha characters
{;—5} System - Requires both alpha and numeric characters

- Requires non-alphanumeric characters
User Settings -
Logon Name de e _ds.com

Change Legon
Ul Mode

Mote: Username and password are both case sensitive

User Security -

Users

Modules are expanded Change
in the navigation panel

License Manager

B office 365 Backup »
> Endpoint Backup »
:'i‘j Unitrends Backup »

To log out of UniView

Click your username and select Log Out.

Getting Started with UniView UNITREN DS
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UNIVIEVW

< Password rules: 1 8 de = ds.com

- Minimum password length is 16

. o 1oha ch dod n ls.com
- Requires upper and lower case alpha characters
{C} System v - Requires both alpha and numeric characters Click username:

- Reguires non-alphanumeric characters

User Settings -
Logon Name de e ds.com

Preferences
I Change Logen Change Password

Ul Mode Ul Mode

User Security -
Note: Username and password are both case sensitive
Users Admins Online 0
Notification Policy Role -
e

Server Management - Scope -

License Manager e’ Log Out
™ office 365 Backup »

2 You are logged out and the Login page displays.

UNIVIEVW

Username
Password Forgot password?

Domain

[C] Remember me

Or

61: Log In with IT Complete

Help & Support | © Kaseya 2022
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Working with the System module

Use the System module to:
Modify your user preferences - see "To modify preferences"
Change your password - see "To change your password"
Add UniView users - see "To add a UniView user"
Update UniView modules - see "Updating product modules"
To modify preferences
Use this procedure to modify your user preferences. (These settings apply only to the currently logged on user.)
Select System > User Settings > Preferences.
Modify any of the following:

Set email address to deliver messages for this administrator to - Specifies the email address where alerts
and other email messages will be sent. After entering the email address, click Apply. Previously set alerts
retain the original email recipient address specified when the alerts were set.

Set first function after logon - Select the function (page) to display upon logging on to UniView.

Use Compact Navigation - If checked, spacing is reduced between items on the navigation panel. Changes
take effect after the next logon.

Set delay before displaying detail information when hovering over information icon 'ﬁ' - Not applicable.
Set delay before displaying detail information when hovering over agent icon - Not applicable.
Select time zone offset - Select a time zone offset option, then click Apply.

Set up language preferences, My language preference is - Select your preferred language. The languages
available depend on the language packages installed.

Select display format for long names - The web pages are designed to display well for typical string sizes.
Occasionally data fields contain long names that do not display properly on the web pages. You can specify
how long names display as follows:

Limit names for better page layout - This setting limits the string size to fit well on the web page. Strings
exceeding a maximum length are limited with a ... Hover over the string to view the entire name in a tool

tip popup.

Allow long name wrapping - Long strings are allowed to wrap within the web page. This may disturb the
normal web page layout and names may wrap at any character position.

Clear Snooze - Not applicable.

Defaults - Click to reset all settings to the system defaults.

Getting Started with UniView UNITREN DS
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UNIVIEVW QA0 O O wommmmmcn [

< Set email address to deliver messages for this administrator to
<§> System - |d: S Eemimmmds.com |
User Settings - Mote: Does not update alerts or ticket notifications already set with the old email address
Preferences
Set first function after logon
Change Logon
< Remember Last Function Visited >
Ul Mode
[J use compact Navigation
User Security -
Users
Set delay before displaying detail infermation when hovering over information icon G
Notification Policy
500 msec | Apply
Server Management -
Set delay before displaying detail infermation when hovering over agent/asset icons
icence Mansger
1100 msec |Apply
B office 365 Baciup »
C.>  Endpoint Backup »

Select time zone offset

:l:\: Unitrends Backup » @ Usetime zone of the browser logging into the system

) Usetime zone of the VSA server.  Cument VSA Browser time: 2:59:57 pm 28-Feb-22

) Use fixed offset from the VSA server hours

Set up language preferences.

My language preference is |English

Select display format for long names
(@ example.group... Limit names for better page layout

) example.group.subgroup Allow lang name wrapping

To change your password
Select System > User Settings > Change Logon.
Enter the old password.
Enter a new password. Enter the password again to confirm.
Click Change.
Click OK.

UNITREN DS Getting Started with UniView
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UNIVIEVW QA O @ O dmmmsemimiccon [

<
Password rules:
- Minimum password length is 16
.@, System - - Requires upper and lower case alpha characters
- Requires both alpha and numeric characters
- Requires non-alphanumeric characters
User Settings -
Logon Name dol mds.com

Preferences

0ld Password

9 Enter old password
I Change Logon —0
Ul Mode 3] Enter and confirm new password

User Security -

Mote: Username and password are both case sensitive
Users

Notification Policy Your logon information has been changed
4

Server Management - 5

License Manager

IEI Office 365 Backup ]

To add a UniView user
Select System > User Security > Users.
Click New. The Add User dialog box displays.
Enter User Information:
Enter an Email Address for the new user.
Select UniView from the Initial Role list.
Select UniView from the Initial Scope list.
Enter a First Name and Last Name.
Enter Related Org Staff Member information:
Select a Staff Org.
Select a Staff Dept.
Enter or select a Staff Member or create a new staff member record.
Define User Credentials:
Enter a User Name.
Enter a password in the Password and Confirm Password fields. Passwords are case-sensitive.

Check the Require password change at next logon checkbox to force the user to enter a new password
when they first logon.

Click Save. The new user displays in the middle pane.

Getting Started with UniView UNITREN DS
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UNIVIEW

< —°

Q O @ O wwemssweson B

w [# Edit 4 Rename 3 Delete [ SetPassword [ Force Change Enable (§) Disable ) Log OFf

i |[1 o x| ss Tokens |
©  System Use
-
User Settings ane 9 bya.com
Preferences aalt o = Create a new user. T
and Enter information as shown e
Change Logon . .
arie: User Information in this example fa.com
Ul Mede m 02/02/2021
arl) Email Address™: b ends.com
User Security kur Initial Role*: UniView
I Users _0 o om Initial Scope*: UniView  10/08/2020
d First Name?*: B
Notification Policy aos|
jnoo Last Name*: Pevez
Server Management
jwar
License Manager Related Org Staff Member
kbre|
Staff Org.* myOrg
I;5 Office 365 Backup ksim
Staff Dept.* myOrg.root
~ mch|
CD  Endpoint Backup Staff Member* ~Create new staff member—
msu| ot
Unitrends Backup
nats| Er Ni ch
User Credentials
& ong
Poli User Name* b pm— ds.com
priy: Password*
ryan Confirm
. Password®
siarl
/| Require password change at next logon
oz
viny
val
vrati e—'— Save Cancel
Selected: 1 VIEWTg. 1-23 Of 23

Updating product modules

Updated product modules are typically released each month. Kaseya recommends upgrading to the latest version to
benefit from new features, performance enhancements, and fixes.

Use these procedures to update the Unitrends Endpoint Backup, Spanning Office 365 Backup, or Unitrends Backup

Portal product modules:

"To update Unitrends Endpoint Backup or Spanning Office 365 Backup"

"To update Unitrends Backup Portal"

To update Unitrends Endpoint Backup or Spanning Office 365 Backup

Download the latest product TAP module:

Unitrends Endpoint Backup - download from https://direct.backup.net/download/endpoint_backup.vsaz

Spanning Office 365 Backup - download from https://0365-vsa.s3.amazonaws.com/office_365_backup_

ubp_prod.vsaz

Uninstall the currently installed module:

Select System > Server Management > License Manager > Third Party.

13
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Select the row containing the module.

Click Remove, then Yes to confirm.

UNIVIEW QO @ O dmmmpmicon 3

¢ e_—m” License By Group
[# instail Q) Remove _6
<E‘-‘ System —o -

Tenant Name Application Name Company Name Application Description Application V
User Settings - ADD165578 Endpaint Backup Unitrends An endpaint backup solution 1230
ADD16557 5 5 5 c= 365 Ba 1
Preferences 00165578 Office 365 Backup Spanning Spanning Office 365 Backup 11
ADD165578 Unitrends Backup Unitrends Unitrends Backup v40
Change Logon
Select the module
Ul Mode
User Security - X
Users

'}/. Delete third-party appliction?
Motification Policy -

Server Management

-
I License Manager —e

Use these steps to add the TAP module to UniView:

Click Install. Browse to the path where you downloaded the TAP module. Select the .vsaz file.

If there is an older .vsaz file in your downloads folder, your browser may rename the newly
downloaded file. If so, be sure to change the name back to endpoint_backup.vsaz or office_365_
backup_ubp_prod.vsaz before proceeding with this procedure.

Click Open. Click Next.

Getting Started with UniView UNITREN DS
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UNIVIEW Q 0 @ O dmmmmmimncon

¢ 0\ Third Party | License By Group
EI\ Install a

<§> System -
Tenant Name Application Name Company Name Application Description
User Settings - ADOD165578 Endpeint Backup Unitrends An endpoint backup solution
Preferences ADDN65578 packup solution
= =] S
ADOD165578 oud backup solu
Ch. L
ang= Legon AD0165578 Instructions ice 365 Backup
Ul Mede ADO165578 ckup
Please select a vsaz file to start the registration process
ADD165578 oud backup solu
User Security -
ADD165578 oud backup solu
Uszers Manifest file name: endpoini_backup.vsaz
Netification Policy
Server Management - g
License Manager
&« ~ 4 % » ThisPC » Downloads v V]

Organize v New

Ider -~ @ @

. : pe Size -
# Quick access
I Desktop ~ Today (1)
¥ Downloads endpoint_backup.vsaz .
Documents < Yesterdav (11 v
v < 3
File name: | endpoint_backup.veaz - All Files (1) »

Cancel

Click Next.

Endpoint Backup

Unitrends

An endpoint backup solution

Click Next.

UNITRENDS
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] B4
Instructions
Please enter the value for your custom fields.
Custom Field Custom Value
) -
Cance Back Mext
Click Next.
O X
Agent Procedures to be installed
There are no Agent Procedures to be installed
Click Next
ServiceDesk Definitions to be installed v
Cance Back Mext
Click Finish. The module is installed and activated.
] o
Endpeint Backup
C/b Unitrends
Your module is ready to be activated!
Click Finish to register your module with the provider and =
Cance 1 Finish

Your module is ready for use:

Unitrends Endpoint Backup - To access the module, select Endpoint Backup.

Getting Started with UniView UNITREN DS
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<
C >  Endpoint Backup b
Click here
@ System b
:.:.: Unitrends Backup »
W™ Office 365 Backup b

Office 365 Backup - To access the module, select Office 365 Backup and , if needed, click Allow.

<
™ Office 365 Backup ’
Click here
{0F  System 4
C>  Endpoint Backup 4
jl:-: Unitrends Backup 4

To update Unitrends Backup Portal
Log in to the Unitrends Backup Portal. (For details, see "Accessing the Unitrends Backup Portal").

Click your user name and select My Settings:

UNITRENDS
e do Is.com 1
Dashboard . .
9— My Settings
= = Reset Password
oine > 2ol 13.( Enable Login with IT Complete
Log out

Select the Integrations view.

Locate the VSA integration and click Download Manifest. The Unitrends Backup TAP module, Unitrends_
Backup.vsaz, is downloaded.

U N ITR E N D 8 Getting Started with UniView
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UNITRENDS

Sett'ngs Users Scopes Alerts Integratior

Manage Integration: Manage APls

Manage Integrations

VSA Kaseya VSA intagration is complete. You tan now view your Kaseya agents under Appliances = VSA. Click on Show
\VSA 3 Configuration to setup conditional alerts synchronization Dewnlead Manifest
aseya The portal is integrated with h a.r

Click here
¥+ |V ¥ = | Downloads
Home Share View
« M 4 > ThisPC » Downloads v (@] Search Downloads
A Name : Module is downloaded [ Size

s Quick access

I Desktop ~ Today (1)

2 Downloads Unitrends Backup.vsaz 3/1/2022 2:18 PM VSAZ File 4KB

Use these steps to add the TAP module to UniView:
Select System > Server Management > License Manager > Third Party.

Click Install. Browse to the path where you downloaded the TAP module. Select the Unitrends_Backup.vsaz
file.

If there is an older .vsaz file in your downloads folder, your browser may rename the newly
downloaded file. If so, be sure to change the name back to Unitrends_Backup.vsaz before
proceeding with this procedure.

Click Open. Click Next.

Getting Started with UniView UNITREN DS
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UNIVIEW

<

<E> System —0

User Settings
Preferences
Change Logon
Ul Mode

User Security
Users
Netification Policy

Server Management

License Manager —9

Third Party | License By Group
Ei Install 9

-
Tenant Name Application Mame Company Name
- AOD165578 Endpoint Backup Unitrends
0O x
Instructions
Please select a .vsaz file to start the registration process.
-
Manifest file name: unitrends_backup.vsaz
| | I} Browse Filg
-
Cancel

¢ Open
<« ~ 4 ¥ & ThisPC » Downloads v B
Organize + MNew folder
ol Name Date medified Type
s Quick access
9 Desktop ~ Today (1)
# Downloads Unitrends_Backup.vsaz 3/1 VSAZ File
= Documents ~ Yesterdav (51
v £
File name: | Unitrends_Backup.vsaz v| All Files (=
Click Next.
[ ] P
e Unitrends Backup
= » :
I ' | Unitrends
- -
e
Unitrends Backup
-
Cance Back Next

Enter your Portal homerealm in the homerealm Custom Value field. Click Next.

UNITRENDS

A Kaseya company

Application Description

An endpoint backup solution
An endpoint backup solution
A direct-to-cloud backup sol
Spanning Office 365 Backup
Unitrends Backup

A direct-to-cloud backup soll

A direct-to-cloud backup sol

4KB

Cancel

Getting Started with UniView
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Instructions

Please enter the value for your custom fields.

Custom Field Custom Value

homerealm utuais "'1e—0 Enter your homerealm

Cance

Click Next.

ServiceDesk Definitions 10 be installed

There are no Service Desk Definition 1o be installed

Alert Definitions 1o be nstalled

Generic system level alert

Click Finish. The module is installed and activated.

Getting Started with UniView UNITREN DS
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210X
. Unitrends Backup
- v
l ' Unitrends
- -
-
You're module is ready to be activated!
Click Finish to register your module with the provider and activate it for use
Click Finish
Cance| Back Finish

Your module is ready for use. To access the module, select Unitrends Backup.

<
Unitrends Backup b
Click here
r:E:' System b
C.5  Endpoint Backup b

I;El Office 365 Backup b

Accessing Unitrends Endpoint Backup

To access Unitrends Endpoint Backup:
Click Endpoint Backup.
Enter your Endpoint Backup username and password.
(Optional) Check the Link with UniView box to enable single-sign on (SSO).

Upon logging in, your UniView account is linked to your Endpoint Backup account and you no longer need to supply
separate credentials to access the Endpoint Backup module.

Click Log In.

For details on using Unitrends Endpoint Backup, see the Unitrends Endpoint Backup Guide.

UNITREN DS Getting Started with UniView
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UNIVIEVW

‘ 90
> Endpeint Backup -

Console -
| o
& System »

U1 Unitrends Backup » . UNITRENDS
W™ office 365 Backup » fndPOfnfBO’CkUp

s.com —9 Enter username

—e Enter password

4 Link with UniView

(Optional) check box
to enable SSO

G Log In with IT Complete

Help & Support | € Kaseya 2021

UNIVIEW

Q .0 @ e dombarrett@unitrends.com n

< & Endpoint Backup
All Customers
> Endpoint Backup -
Consale v Dashboard
-
Backup

& system L To start protecting your endpoints, you will need to deploy the agent against your endpoint, then add the assetto a
@1 Unitrends Backup » Backup Status backup job. Click through below to access the assets and backup job pages

B Office 365 Backup L4 == n Deploy Agents Create Backup Jobs B Recover Files &
Folders

Restore Status

Configure &&Recover Files
Install Agents on end-points you want Jobs define when and what
to protect with file-level Endpoint assets should be protected, Once you have a successful
Backup. and what data protection backup, you can start your first
single Installation: Download the Profile should be applied. restore!
installation package, script, and Menitor the progress of your Select files & folders to be
1oken to protect a single asset. backup jobs from the status restored back o the original
Bulk Installation: Download the page asset, or select a different
installation package, script, and asset fo restore to

token to deploy in bulk via Group
Policy Object (GPO) or your in-house
RMM (Remote Management &
Monitoring) Solution

Endpoint Backup Updates

Getting Started with UniView UNITREN DS
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Accessing the Unitrends Backup Portal

Use the procedure below to access the Unitrends Backup Portal. For details on using the Unitrends Backup Portal, see
the Unitrends Portal Guide.

To log in to the Unitrends Backup Portal for the first time
Notes:

® The Unitrends Backup Portal requires two-factor authentication (2FA) using a supported TOTP authenticator
application, such as Passly Authenticator. If you are not already using a supported authenticator application,
you will need to download and install one to your iOS or Android device before you can log in to Unitrends
Backup Portal.

® This procedure includes steps to pair Unitrends Backup Portal with your authenticator application and to
change your password. These steps are required the first time you log in only.

1  Click Unitrends Backup and enter the backup.net homerealm that was provided to you by the Unitrends Backup
Portal Onboarding team. Click Next.

UNIVIEW Q0 @ O tmmtpmimiscon [

0] Unitrends Backup -
Portal -
Dashboard

Appliances

& system 4
> EndpontBaciup ’ UNITRENDS

E!] Office 365 Backup » Enter your
Your URL /o homerealm

st .stage-backup.net

P

Help & Support | © Kaseya 2022

2  Enter the username and password of your Unitrends Backup Portal account. Click Login.

UNITRENDS
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<
Kaseya

UNITRENDS

7 I ge-backup.net

G Log in with IT Complete

Help & Support| © Kaseya 2021

3 Download and install a supported TOTP authenticator application to your iOS or Android device. (Skip this step if
you have already installed a supported authenticator application.)

4 Pair Unitrends Backup Portal to your authenticator application by scanning the barcode or manually entering the
QR code. Examples of both methods are given below.

Scan barcode:

® Open your authenticator application. Select +, then select Scan a barcode.

oIl ATET 2:44 PM

=  Authenticator

Unitrends MSP - DEMO 1

483 054

Scan barcode

#  Manual entry

® Use your iOS or Android device to scan the QR Code that displays on the Set Up 2FA page.

Getting Started with UniView UNITREN DS
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Set Up 2FA

1. Download Google Authenticator for Android or
i0S.

2. Use the app to scan QR code. Cant scan?

Scan code with your
10S or Android device

3. Enter the code generated by the app.

Help & Support | © Kaseya 2021

wil ATAT 2:44 PM

Authenticator

WL .‘u -
el
’ :}'_?; Scanning displays in the
{1 authenticator app

Place barcode within rgd lines

®  Your UniView account is added to the authenticator application.

UNITRENDS
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wil AT&T 5 2:44 PM

=  Authenticator

483 054

portal.backup.net

o7 22—
dbaaabiuniiaamais.com account is added

Manually enter QR code:

Click Can't Scan?.

Set Up 2FA

1. Download Google Authenticator for Android or
I0S.

2. Use the app to scan QR code. Can't scan?

. "[=] Click here
AR
e

3. Enter the code generated by the app.

Help & Support | © Kaseya 2021
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®* The QR code displays. Enter the QR code into your authenticator app.

Set Up 2FA

1. Download Google Authenticator for Android or
i0s.

2. Enter the code into your 2FA app. View QR Code

P T P Enter this code into your
200N ErEy, pumn. ieTonen. DX authenticator app

3. Enter the code generated by the app.

Help & Support | © Kaseya 2021

®  Your Unitrends Backup Portal account is added to the authenticator application.

wil ATET 2:44 PM

=  Authenticator

483 054

ds.com ¢

portal.backup.net

o760 85—
dbamadiEmiinangic.com account is added

1 Return to Unitrends Backup Portal and enter the 2FA code supplied by the authenticator application. Click Next.

Note:  You must enter the code within the 30-second expiration period. Otherwise, you need to enter the next
non-expired code displayed in the authenticator application.
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Set Up 2FA

1. Download Google Authenticator for Android or
i0Ss.

2. Use the app to scan QR code. Can't scan?

3. Enter the code generated by the app.

712642 —o Enter 2FA code

Help & Support | © Kaseya 2021

2 Save the recovery codes listed below. You can use them to log in without your authenticator app. Click Save &
Done.

Note:  You can quickly copy and paste the codes into a text editor, (e.g., Notepad). Each recovery code listed
below can be used one time only. Use these codes sparingly.
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Success

2FA settings verified, press save to activate.

Save the recovery codes below to log in without
your 2FA authenticator.

1d581b68 94e311f8

fof5ac18 c04dfdch Save these
4a349e%e 5a0301d9 recovery codes
aca38608 d47fc874

99df99ds 416f8e8b

Help & Support | © Kaseya 2021

3 Change your password:
® Enterthe old password.
® Enter the new password.
® Enter the new password again to confirm.

® Click Confirm.

UNITRENDS
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Change Password

Create a new password for your account.

0Old Password

—0 Enter old password

New Password

_9 Enter new password

Confirm Password

—e Enter new password again

Help & Support | © Kaseya 2021

Upon logging in, the portal Dashboard displays.
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UNITRENDS
Dashboard 0
aS Oar Scope - Organization ~ =
6 offline 52 497 12.27TB
Active Jobs Completed Jobs =
I Success Missed
Job Name Appliance Assets Progress Duration 59
BWindows2012 recovery-9120s T — 04:24:04 0
Backup Job HV-200-226 2 : 00:26:35
220 ~ T
rep-227 HV-200-226 00:02:15 —— /
| -4 T —
) ————r——
See All ; & 3 ® & s ~ o Bt s
K o ¥ &y o g ¥ ¥ &y o g
Recent Jobs
Appliance Job Name Type Started Asset -
HV-200-226 Backup Job Backup 01/14/2212:18 PM PC-Windows-167 ”
Click to send a message .
HV-200-226 Backup Job Backup 01/14/2212:18 PM to Unitrends —

Accessing Spanning Office 365 Backup

To access Spanning Backup for Office 365, click Office 365 Backup and, if prompted, click Allow. For details on using
Spanning Office 365 Backup, see the UniView Office 365 Backup Module Quick Start Administrator Guide.

U N ITR E N D S Getting Started with UniView

A Kaseya company



https://spanning.com/downloads/uniview-o365-tap-quick-start-admin-guide.pdf

32 UniView Quick Start Guide
Release 1.3 | March 2022

UNIVIEW Q0 @ O wommmmmscon B

<
Overview O o
™ office 365 Backup v
Summary - \/
| Overview
Customers
L= Systemn » =\ [ E
= UniView Spanning Backup
C>  Endpoint Backup »
. Registered on 09/22/2020
] Unitrends Backup »
Total Customers 1
Contracted Licenses 100
Allocated Licenses e
Available Licenses 48
Quick Start Guide
Get all the information you need to get Spanning Backup set up for your customers. ’
Learn More
Spanning Backup ensures that your customer’s data is protected, available and >
recoverable.
Click for details Manage Your Customers
on adding customers Invite new customers to install Spanning Backup and view and manage your existing »
customers.

If you have not yet purchased Spanning Backup for Office 365, the following page displays upon clicking Office 365
Backup. Enter your contact information and click Get Details to get started with Spanning Backup for Office 365.
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UNITRENDS

Spanning Backup for Office 365

Your cloud-based Exchange Online, SharePoint Online, and OneDrive for
Business data is critical, and it's at risk. Get daily, automated backup with
unlimited storage & point-in-time, granular restore of mail, calendar,
OneDrive, and SharePoint with Spanning Backup for Office 365

Email Recovery in Seconds for Request More Information
Exchange Online

Recover a lost email in seconds instead of hours with fa

and an intuitive interface built for recovery. Need mor:
folders. calendars. or entire mailboxes, which you can't do with Last ! %}
Office 365's built-in archiving and backup tools

1
Delete-Proof Protection for Exchange, L3
SharePoint, & OneDrive
Your mobile workforce can work from anywhere and always
access their files on Office 365. But they can delete those files
too. Spanning Backup for Office 365 lets you go back in time as I
far as you need and restore files with ease.

Secure and HIPAA Compliant Backup 9
Spanning Backup for Office 365 has successfully completed the

SSAE 16 SOC 2 Type Il audit process. a rigorous evaluation of

operational and security controls. For US. customers, Spanning is

a HIPAA-compliant solution and is happy to walk your

organization through their Business Associate Agreement

All Rights Reserved © 2020 Unitrends

Working with conditional alarms

Use this feature to set a threshold for how long a machine can go without a good backup or replicated backup (formerly
known as hot backup copy). If the threshold is exceeded, an alarm is generated and prioritized above all other alerts to
help you focus on the most important issues first.

To start using conditional alarms, set up thresholds as described in "To configure conditional alarms". Once you have
configured this feature, alarms are added to BackuplQ in the Unitrends Backup Portal. After configuring conditional
alarms in the Unitrends Backup Portal, you can add alarms to UniView as described in "Displaying conditional alarms in
UniView".
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UNIVIEVW

< UNITRENDS Dashboard Backup Jobs 0Organizations Settings

101 Unitrends Backup - Alarms are added Fe
to both products
Portal -
DaShboard Scope A Organization ~ L
Dashboard
Appliances
Jobs = A = a
Organizations 0 offline 113 128 28.6 TB
@ System »

To configure conditional alarms

Use this procedure to set alert thresholds against the last successful backup and last successful replicated backup
(formerly known as hot backup copy). When a threshold is crossed, an alert is added to BackuplQ, enabling you to
quickly prioritize and address alarm conditions:

You can also send conditional alarms to UniView. After configuring alarms in the Unitrends Backup Portal,
continue to "Displaying conditional alarms in UniView".

Global Thresholds (required) - Start by setting global thresholds for backups and/or replicated backups. The
global threshold settings you configure are applied to assets that are protected by a Unitrends backup schedule
and do not have a custom threshold assigned. Global thresholds are applied across all organizations.

Custom Thresholds (optional) - Create custom thresholds that you can quickly apply to one or more organizations.
Custom thresholds take precedence over global thresholds.

Global and Custom Thresholds enable you to specify the number of days or hours since the last successful backup and
last successful replicated backup. A backup alarm is generated if the backup does not complete successfully within X
hours or days of the job's scheduled start time. A replication alarm is generated if the successful backup is not
replicated within X hours or days of the backup job's end time.

Use these steps to configure conditional alarms:
In UniView, log in to the Unitrends Backup module with a superuser account.

You must be logged in to Unitrends Backup Portal as a superuser to create or modify conditional alarms.

Click the BackuplQ icon in the upper-right corner.
Click the &% icon.

UNITRENDS Dashboard

— Clear all

Dashboard ) -
97¢ Alerts 55 Critical 686 Warnings ' 75
. ) ®
Appliances = Alerts A Critical Errors LHR2-6C 0D~ -
6 offline 55 686 Little Red Rooster

Click — ** to view global threshold settings for backups and offsite replications.
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UNITRENDS Dashboard = Appliances  Jobs  Organizations 2 @ @ dgiire. [

— X Clear all

Dashboard

n Global Thresholds Alerts 55 Critical 686 Warnings 75

6]

Appliances Backups A
; hbal?:ck t:;‘:ew " tmi2R:2 Rooster o7 e
6 offline g reshold setlings Replication Offsite

One of the backup thresholds exceeded for one or more assets.
11 online View &

recovery-9120s A
Active Jobs Mississippi Sax

Custom Thresholds

v

One of the backup thresholds exceeded for one or more assets.

(Required) Enter global threshold settings and click Save.

In this 4-hour example, a backup alarm is generated if the backup does not complete successfully within 4 hours
of the job's scheduled start time. A replication alarm is generated if the successful backup is not replicated within
4 hours of the backup job's end time.

UNITRENDS Dashboard  Appliances  Jobs  Organizations F @ O deuwsee. [
— X Clear all
ﬂ Global Thresholds Alerts 55 Critical 686 Warnings 75
Appliances - @ sackups LHR2-6( 0
= v
6 offline 55 Time since last successful backup LRI ey
o One of the backup thresholds exceeded for one or more assets.
11 online View &
0 4
: @ ~Replication Offsite Enter global | -9120s A >
Active Jobs threshold settings Xad Sax
Time since last replication
One of the backup thresholds exceeded for one or more assets.
Job Name Appliance Assets 0 4
Backup Job HV-200-226 4
rep-227 HV-200-226 1
B Gy HV-200-226 ] Custom Thresholds

(Optional) Add a custom threshold and apply to organizations:

Each organization can be assigned one custom threshold.

Click Create New:

UNITRENDS
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X Cleara

Global Thresholds Alerts 55 Critical 686 Warnings 75

.Backups LHRZ-6um I memo A

Little Red Rooster h

Time since last successful backup
One of the backup thresholds exceeded for one or more assets.

@ Replication offsite recovery-9120s A o
Mississippi Sax

Time since last replication .
One of the backup thresholds exceeded for one or more assets.

Custom Thresholds

" Create New

Enter a title and threshold settings. Click Save:
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& Back

Custom Thresholds

@ Backups

Time since last successful

@ Replication Offsite

Time since last replication

Q, Search

Organization

ABLE Manufacturing West

10 7

X
Alerts 55 Critical 686
Little Red Rooster
backup
recovery-9120s A
0 Mississippi Sax
Enter
threshold settings
0
Threshold
Coast Remove
Cumbmmer T Add
. e Click to add one or
oryabininzz e more organizations
1 1 Add
T 22 Add
212 Br tomaroff
Bla a hourThreshalt

The custom threshold is added:

UNITRENDS
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Clear all

Warnings 75

W

One of the backup thresholds exceeded for one or more assets.

W

One of the backup thresholds exceeded for one or more assets.
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izati 55
ces Jobs  Organizations s @ O dmmamse.
X Cleara
Global Thresholds Alerts 55 Critical 686 Warnings 75
@ saciups LHR2-60300-00000

v
_ . Little Red Rooster
Time since last successful backup

One of the backup thresholds exceeded for one or more assets.

@ Replication Offsite recovery-9120s 7

Mississippi Sax v

Time since last replication N
One of the backup thresholds exceeded for one or more assets.

=]

Custom Thresholds

+ Create New

1 day Custom threshold is added

When alarms are generated, they are added to the Alerts list in BackuplQ, as shown here:
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Alerts 55 Critical 688 Warnings 75

o
@

A Critical Errors LHR2-65=-tos 5200 A

v
Little Red Rooster

688

75 warnings

One of the backup thresholds exceeded for one or more assets.

recovery-9120s A

Mississippi Sax v

Alarms are added to the Alerts list
One of the backup thresholds exceeded for one or more assets.

Duration 780

View alarm details to determine root cause and next steps. These conditions are checked: appliance status, last
successful backup, backup job schedule, last successful replication, and replication schedule. If there is an issue,
an alert is generated.

Alarm details in BackuplQ Alerts list:
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— Clear a
Q Alerts 55 Critical 688 Warnings 75
©) Click to view details o
A Critical Errors LHR2-6(mmii 0l A \
Little Red Rooster ~
688
TR e D
75 warnings (@) 11522837 AM

The asset backup was not created for the last 1 hour(s).

Asset is either not in any active jobs or the jobs are scheduled to
run less frequently than the threshold of your conditional alarm.
Please check scheduled job on the appliance.

Root cause / next steps display _

@ 1/15/22 827 AM©

Completed Jobs

00:08:12 The asset backup was not created for the last 1 hour(s).
920 Asset is either not in any active jobs or the jobs are scheduled to
00:01:46 run less frequently than the threshold of your conditional alarm.

Please check scheduled job on the appliance.
260

[y
4

m
(44

00:06:22

To add alarms to UniView, proceed to "Displaying conditional alarms in UniView".
Displaying conditional alarms in UniView

Conditional alarms can be configured to display as system alerts in UniView:
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UNIVIEVW

UNITRENDS Dashboard

:L:J] Unitrends Backup -
Portal -
Dashboard
Dashboard
Appliances
Jobs Conditional alarms display e
Organizations 0 Ofﬂ in UniView Alerts hst
@ System »
3  Endpoint Backup »
E Office 365 Backup » Active Jobs
Job Name Appliance Assets Progress
Backup LHR2-604- 48
Job 800-50000

To add conditional alarms to UniView

A Alerts @ Messages System @

41

a

Unitrends backup: alarm threshold
exceeded for

Unitrends backup: alarm threshold
exceeded for oryabinina

L] a

Unitrends backup: alarm threshold

exceeded for oryabinina W s oo
Success

Ensure that conditional alarms have been configured in the Unitrends Backup Portal (as described in "To configure

conditional alarms").
Access the Unitrends Backup module.

Click your Unitrends Backup username and select Settings.

UNIVIEVW

< UNITRENDS

:.;;: Unitrends Backup -
Pord - Dashboard
Dashboard
Appliances —_—
Appliance Status = Alerts

Select the Integrations view.
Locate the VSA integration and click Show Configuration.
Click the ™ toggles to enable alerts for backups and backup copies.

UNITRENDS
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Alerts Integrations

SEttingS Users Scopes

Manage Integrations Manage APls

Manage Integrations

Kaseya VSA integration is complete. You can now view your Kaseya agents under

VC'A VSA Appliances = Agents. Click on Show Configuration to setup conditional alarms
- Kaseya synchronization.
The portal is integrated with https://L . Wv kaseya.net

v SHOW CONFIGURATION

VSA Integration Settings

[ Alerts

Click to enable alerts for backups

EllSd Cick (o enabie alerts for offsite repications

Replication Offsite

Backup Alarms will be connected to your VSA Alerts (Default).
Edit to also trigger VSA Email.

As new conditional alarms are generated, they will display as system alerts in UniView.
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