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Customer Profile
David Myers handles a clinic of 29 providers, growing soon to 31, with about 250 

ancilliary support staff, and they also have picked up their Radiology practice 

(separate company) handling a PACS system. Anything with electrons is his 

responsiblity. 

The Challenge
West Wichita Family Physicians, P.A. used to use Backup Exec with a tape drive, 

but the jobs could run days for certain workloads. Myers told us, “[I] don’t have 

time to fiddle around with products.” They had just started virtualization, and 

Backup Exec wasn’t reliable, and it would be extremely expensive to backup 

virtual machines, especially with no other option than tape in-house.

The Solution
They were impressed by the ease of use of the Unitrends sollution. “I don’t have 

a vast breadth of backup tool knowledge, but this was the first backup product 

that I was really able to “fire and forget”. To be honest, some days I completely 

am oblivious to it running. I have notifiers to check if failures happen, but they 

are so few and far between I’m pretty comfortable. With Unitrends, I’m confident 

that each backup that says that it succeeded is a success, as every test I’ve done 

comes back with a success.”

The Results
Myers said, “Unitrends allows me to save time on backup management, allowing 

me to spend my time elsewhere, and giving me less headaches. Also, I don’t have 

to jump through any hoops to get help”, he added.
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Protected Platforms:
• Windows
• VMware
• Exchange
• SQL
• Oracle

Solution 
• Rec-713
• Unitrends Archiving Unit

“To be honest, some days I 
completely am oblivious to 
[Unitrends] running. I have 
notifiers to check if failures 
happen, but they are so 
few and far between I’m 
pretty comfortable. With 
Unitrends, I’m confident that 
each backup that says that 
it succeeded is a success, as 
every test I’ve done comes 
back with a success.

David Myers
Systems Administrator
West Wichita Family Physicians, P.A.
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